FAQs: Charitable Fundraising Platforms and Platform Charities

Beginning July 1, 2026, new legal requirements will apply to online charitable fundraising
platforms and the charitable organizations that work with them to solicit donations in
Hawaii. The new law includes requirements concerning registration, donor disclosures, a
charity’s consent to participate in online fundraising activities, reporting, and the handling
of charitable funds.

These requirements are intended to help donors in Hawaii understand where their
donations are going, what fees may be charged, how long it may take for a charity to
receive the funds, and whether the charity has agreed to be included in the fundraising
activity.

1. What is a “charitable fundraising platform”?

A charitable fundraising platform (“CFP”) is generally a person, business, or organization
that operates a website, mobile application, online service, or other internet-based
platform that allows or helps charitable fundraising directed to people in Hawaii.

A platform may be a CFP even if it does not itself ask for the donation. Itis enough that the
platform permits, supports, or enables charitable solicitations to occur. (HRS § 467B-1)

Examples may include online platforms that do any of the following:

e Listone or more charities and allows users to donate to or recommend a donation
to those charities;

e Allow individuals to create peer-to-peer fundraising campaigns for a charity;

e Allow customers to select a charity that will receive a donation connected to a
purchase;

e Promise to make a charitable donation when a user buys a product, completes an
activity, or takes another action;

e Provide charities with customizable online fundraising pages, fundraising software,
or similar internet-based tools through which donations may be requested or
received; or

e Do anything similar to enable charitable fundraising over the internet.

2. What is generally not a charitable fundraising platform?
The term generally does not include:

e Acharity’s own website or online service when it solicits donations only for itself;

e Avendor that provides only technical or support services, such as web hosting,
cybersecurity, domain services, software development, internet access, or



payment processing, and does not enable charitable solicitations on its own
platform;

e (Certain sponsoring organizations of donor-advised funds that limit their activities to
established donor-advised fund accounts and do not list charities for selection by
the general public; or

e (Certain persons regulated under another fundraising category when the statutory
requirements for that category apply. (HRS § 467B-1)

Whether a particular business or service is covered depends on what it actually does, not
simply what it calls itself.

3. What is a “platform charity”?

A platform charity is a charitable organization that participates in or facilitates charitable
fundraising conducted through a CFP. A platform charity commonly serves as the
charitable intermediary between the online platform and the charity that a donor or user
ultimately wants to support. (HRS § 467B-1)

For example, a platform charity may:

e Receive donations through an online platform and later make grants to charities
selected or recommended by donors; or

e Make grants to charities based on purchases, customer selections, or other
activities occurring on an online platform.

A charity is not necessarily a platform charity merely because it maintains its own donation
page or receives donations through a platform. The definition generally applies when the
charity helps facilitate the platform’s broader fundraising or grant-distribution
arrangement.

Certain sponsoring organizations of donor-advised funds are excluded when they operate
only established donor-advised fund accounts and do not list charities for selection by
members of the general public.

4. Are all charities that use CFPs considered platform charities?

No. Not all charities that use CFPs are platform charities. Most are likely to be "recipient
charitable organizations." Recipient charitable organizations are charitable organizations
that are listed or referenced by name on a CFP or by a platform charity for solicitation
purposes. A platform charity facilitates solicitations for other charities on a CFP.

5. What if | meet the definition of a “platform charity” and a
“charitable fundraising platform”?

If you meet both the definitions of "platform charity" and "charitable fundraising platform"
you are deemed a CFP and should follow the registration and filing requirements that apply



to a charitable fundraising platform. (HRS §467B-1) However, you must still also comply
with the existing registration and reporting requirements that govern charities that solicit
funds in Hawaii. (HRS 8467B-2.1)

6. Does the law apply only to companies located in Hawai‘i?

No. A CFP or platform charity does not have to be physically located in Hawai‘i to be
covered. The law may apply when an internet website, application, service, or other
platform is provided to people in Hawai‘i and performs, permits or otherwise enables acts
of charitable solicitation to occur.

7. Does the law apply only to CFPs and platforms charities that receive
donations?

No. A platform may be covered when it performs, permits, or enables the solicitation, even
if another entity receives, processes, holds, or distributes the funds.

8. How can a nonprofit or commercial business determine whether it
is a CFP?

Businesses should look at law, particularly at the definitions found in HRS § 467B-1 and
compare the definitions to what they do. Relevant things to consider include:

e Does the service allow users to choose a charity?

e Does itlist oridentify charities for fundraising purposes?

e Can users create campaigns for charities?

e Are donations or grants generated by purchases or other user activity?

e Does the business provide online fundraising pages or tools to charities?
e Doesitcontrol, receive, or help distribute charitable funds?

The substance of the activity, rather than the name used by the business, determines
whether the law applies. If in doubt, businesses should consult with their legal counsel.

9. What are the registration and filing requirements for charitable
fundraising platforms?

Beginning July 1, 2026, CFPs must comply with the following requirements:

1) Initial registration. Before soliciting, permitting, or otherwise enabling any
solicitation for a charitable purpose in Hawaii, a CFP must register with the
Department of the Attorney General, State of Hawai‘ (“Department”). A platform
that is already conducting covered activities must register before continuing those
activities on or after July 1, 2026. Initial registration requires the platform to:

e Fillout an online registration form that may be found at Professional Fundraiser
Registration.


https://ag.ehawaii.gov/fundraiser/
https://ag.ehawaii.gov/fundraiser/

e Paytherequired fees.

2) Annualrenewal. Each registered CFP mustrenew its registration by July 1 of each
calendar year.

10. What are the registration and filing requirements for platform
charities?

Beginning July 1, 2026, platform charities must comply with the following registration and
reporting requirements:

1) Initial registration. Unless exempt from registration under Hawaii law, a platform
charity must register with the Department as a platform charity before conducting
activities regulated by Hawaii’s charitable solicitation law.

A platform charity that is already registered in Hawaii as a charitable organization
may still be required to update its registration or complete an additional filing
identifying itself as a platform charity. The Department’s filing instructions will
explain the applicable process.

2) Annualfinancial report. A registered platform charity must file an annual financial
report with the Department for its most recently completed fiscal year and pay the
applicable annualfiling fee. The annual report is generally due on the same date
that the platform charity’s federal Form 990, Form 990-EZ, or Form 990-PF is due,
including any applicable extension. For an organization that files Form 990-N or is
not required to file a federal Form 990-series return, by the fifteenth day of the fifth
month following the close of its fiscal year.

11. Must a charitable fundraising platform or platform charity obtain
a charity’s permission before listing it?

Yes. A CFP or platform charity must obtain the recipient charity’s written consent before
using the charity’s name in a charitable solicitation. Such consent must be provided by an
authorized officer, director, trustee, or other duly authorized representative of the charity.
(HRS 88 467B-2.3(e) and 467B-2.7(e))

A consent document may cover more than one affiliated platform if the affiliated platforms
are expressly identified in the document. Obtaining consent and keeping appropriate
records are the responsibility of the charitable fundraising platform or platform charity.
The law does not require a specific format, and at this time the Department does not have
a standard consent form.

12. What other legal requirements apply to charitable fundraising
platforms and platform charities under the new laws?



In addition to registration and reporting requirements, CFPs and platform charities must
comply with the following rules:

Work only with charities in good standing. CFPs and platform charities may solicit
donations, allow solicitations, or receive, control, or distribute charitable funds only
for recipient charities that are in good standing. A platform charity must also be in
good standing before it may help conduct charitable solicitations. A registered
charity’s status may be checked through the Department of the Attorney General’s
online registry at https://ag.hawaii.gov/tax/search/. (HRS 88 467B-2.3(c) and 467B-
2.7(b)-(c))

Give donors clear information before they donate. Before a person completes a
donation—or selects or changes the charity that will receive the donation—the CFP
or platform charity must clearly display required information about the transaction.
The disclosures must be easy to notice and designed to prevent donors from being
misled or confused. (HRS 88 467B-2.3(d) and 467B-2.7(d))

Obtain the charity’s written permission. A CFP or platform charity must obtain
written consent from a recipient charity before using that charity’s name in a
charitable solicitation. Such consent must be provided by an authorized officer,
director, trustee, or other duly authorized representative of the charity. (HRS 8§88
467B-2.3(e) and 467B-2.7(¢e))

Promptly provide donation receipts. After a donation is made for a charitable
purpose, the CFP or platform charity must promptly give the donor a tax donation
receipt that complies with section 170(f)(8) of the Internal Revenue Code, when that
section applies. (HRS 88 467B-2.3(f) and 467B-2.7(f))

Protect charitable funds. CFPs and platform charities may not divert or misuse
charitable donations. Donations must be keptin an account or accounts separate
from the CFP’s or platform charity’s own operating or other funds. (HRS 88 467B-
2.3(g) and 467B-2.7(g))

Promptly send funds to the intended charity. CFPs and platform charities must
ensure that donations and grants based on donor recommendations are promptly
sent to the recipient charity. They must also provide the charity with an accounting
showing any fees deducted for processing or distributing the funds. (HRS 88 467B-
2.3(g) and 467B-2.7(g))

Make certain vendor contracts available for inspection. If a CFP or platform charity
hires a vendor to solicit, receive, control, process, distribute, or account for
charitable donations, the contract with that vendor must be available to the
Department for inspection. (HRS 88 467B-2.3(h) and 467B-2.7(h))



https://ag.hawaii.gov/tax/search/

13. Must charitable fundraising platforms and platform charities keep
records?

Yes. CFPs and platform charities that are subject to the new law must keep records of their
activities for at least three years. Upon request, those records must be made available for
inspection by the Department. (HRS 8§ 467B-5(a))
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